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r-or N6r oAu

Cu$c c6ch m4ng c6ng nghiQp 4.0 hiQn nay <lang t4o n6n sq thay dOi m4nh mC d

linh vuc gi6o dpc, dio tao trong b6i canh hQi nhip qul5c t6 sAu r6ng vd moi mft. M v{y,

gi6o dgc <l4i hqc ViQt Nam cflng khdng ntun ngoii xu thii chung niry khi dtmg tru6c nhiAu

co hQi phdt tri6n nhrmg cfing t16y kh6 khan, th6ch thric. D{c biQt nOi t6t ntr6t h viQc n6ng

cao ch6t luqng gi6o dpc huc,ng tdi c6c chuAn mpc qr.iic t6. Crlc trudng ctai hoc khdng chi

il6ng vai trd chrl chi5t trong linh vUc <tio tAo nhen luc trinh tl$ cao vir cdn li trung tim

nghi&r cuu, chuy6n giao khoa hgc vir cdng ngh€. Vi v{y, ho4t tlQng ttim bdo ch6t bgng

vi ki6m dinh chAt luqng gi6o dgc theo nhtlng chuin mgc chung h r6t cin ttri,St atii vOi

mqc ti€u kh6ng ngirng nAng cao ch6t luong dAo tgo.

D6 <I4t <luqc cdc y€u ciu tr6n thi mQt trong nhimg nhiQm vU quan trong cria Nhi

truong li phai xAy dung duo.c mQt hQ th5ng drim bio ch6t luqng b6n trong tt6p rmg

duqc dAy dt trdch nhiem d6i vdi xi hQi. Mqi hoat dQng driLrn bdo ch6t lugng trong

Truong d6u dugc thgc hiQn dga tr6n sg h5 trg cta hQ thting dnm brio ch6t luqng b€n

uong. Chinh vi vgy, hQ th6ng dAm bio ch6t luong b€n trong le nhAn tti quytit dlnh cho

thanh c6ng cta cdng t6c ttim bio chit luqng rong Truong. Nhd Truong dEt muc ti€u

li6n tuc hoin thiQn vi ci,i tiiin hQ th6ng dam b6o chAt luqng b€n trong ddng thdi ph6
..t
bi€n cdc nQi dung vA c6c quy trinh cta h0 th6ng niy d6n tod,n cdn b0, nhAn vi6n, ngudi

lao dQng vir ngudi hgc trong Trudng. DAy chinh ln I do ra ddi cria cu6n s,5 tay Dim

bdo ch6t luqng gi6o dpc niry.

SO tay Oam bdo chft luqng gi6o dgc s€ trd thanh c6m nang htu dqng d6 c6n bQ,

giang viOn, ngudi hgc c6 th,! dA dang tiiip cin, kh6ng nhtng c6 th6m th6ng tin v6 cic

ho4t <lQng li6n quan iftin hQ th6ng qunn ly chit lugng cta Trudng D4i hqc Tii nguy€n vi

M6i truong Hd NQi mn cdn ld c6ng cu htru hiQu cho ttmg c6 nh6n vd c6c don vi cria

Trudng trong cdng t6c D6.,rn bio chSt luqng gi6o dgc.

CAu trfc s6 tay Dim bio ch6t lugng
..,lLol nor dau

Danh mqc cic ttr vi6t t6t

Chuong l. HQ th6ng vnn ban ph6p li vd Dnm bio ch6t lugng girio duc

l.l. Giai thich tt ngt

1.2. HQ th6ng c6c vin bin vd Oam bio chdt luqng gi6o dgc c6p co sd gi6o dgc
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1.3. HQ th6ng cdc vdn bdn vA Dim bio chAt luong gi6o dgc cip chuong trinh ildo

tao

Chuong 2. HQ th6ng dim bAo chAt luqng ben rong Truong Dqi hqc Tdi ngu)'6n

vd M6i trudng HA NQi

2.1 . Sri m4ng, tAm nhin. gi6 tri c6t l6i

2.2.Mttc ti€u girio dpc

2.3. So <Iti/co ciu hQ th6ng Dim biio ch6t lugng girio duc bdn trong Trunng D4i

hgc Tiri nguy€n vd M6i truong Hi NQi

2.4. Hp thting vdn ban ve Dem bdo ch6t luong gi6o dpc cta Trudng Dai hoc Tdi

nguy6n vd MOi truong He NQi

2.5. Hucrng din thu thap th6ng tin, MC vri viait BC TDG

2.6. MOr s5 quy trinh
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DANH MUC CAC TU,NGIT VIET TAT
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HV
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PCCC

PPGD
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QLCL
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STDBCL

TS

ThS

Gi6o duc vir ddo tao

Ban gi6rn hiQu

Can b6 vi6n chtc
C6n bQ quan ly
ChuAn dAu ra

Chuy6n giao c6ng ngh6

Ch6t luong ddo t4o

C6ng nghQ th6ng tin

Chfnh sdch chdt luqng

Co so'r,dt chit
Chuong trinh cldo t4o

Chuong trinh d41 hgc

Ddm bio chdt luqng gi6o dpc

I(hdo thi v?r Dim bio chAt luong girio duc

Danh giri chAt luqng

Dai hoc

Gido duc tlai hqc

Giang vi6n

Hoc vi6n

Kidm dlnh ch6t luqng gi6o duc

Khoa hoc vd hqp tdc qui5c t6

Khoa hoc c6ng ngh6

Muc ti6u chAt lugng

Nghi6n cr?u khoa hoc

Nghidn cuu sinh

Phdng chAy chira ch6y

Phuong ph6p giang dgy'

Quan tri kinh doanh

QuAn lj chAt luqng

Sinh vi6n

56 tay dam bdo chAt luong

TiiSn si

Thqc si
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cHrtoNG l: rrT- TH6NG vAn nAN pnAr lf vt
oAu nAo cnAr lugxc cIAo uuc

l.l. Gini thich tri ngtr

ChA hto. ng ld su d6p ung y6u cAu cua cdc tiOu chuAn dugc xdc dinh a6i voi ttit
qua tllro t4o

Chinh sdch chdt lrqng: Ld dinh hudng chrmg c6 tffi chi6n lugc do HiQu trudng
cdng b6 chinh thric.

Muc fiAu chdt fuqng: Li c6c chi ti€u cia Truong, c5c don v! truc thu6c dlt ra <i5

ph6n <l5u trong nghi€n ct?u, quan ly, giri,ng d4y, hgc t{p vir c6ng tric; mgc ti€u ch6t luqng
phai do luong ho4c so sdnh duo. c.

Cfuit lnqng cia co so gido dyc lir sr,r tl6p img mgc ti€u do co so girio duc da, 14
lt

ddrn bdo cric y6u cAu vd muc ti6u girio dqc cria Lu$t gitio duc tlai hqc, pht hqp voi yeu

cAu dio t4o ngutin nh6n lgc cho sg phrit tri6n kinh tti - xi hQi cta tlla phuong vi ci nudc.

Kiim dinh chh lrqng co sd gido duc itgi hpc lir ho4t dQng <trffi gid vir c6ng nhin
mtc ctO co sd gi6o dgc dat ti6u chuin chAt luqng girio duc do BQ truong BQ Giao duc vi
Den Bo ban ha,nh.

Ddm bao chdt hqng gido &1c ilqi hpc lir sg cam k6t thgc hifn itAy rhi cric chri
tnrong, chinh s6ch, mgc ti6u, co ch6 quan ly, criLc ho4t d$ng, di6u ki$n, ngtin lyc, ctng
nhirng biQn ph6p kh6c d6 duy tri, n6ng cao ch6t lugng gi6o duc nfrim aap img mgc ti6u
dd ra vh ho4t tlQng tr€n co c6u t6 chric DBCL thudng xuyen vd li6n tuc cii tiiin.

Tv tldnh gid \d qlud. trinh co sd girlo duc t.u xem xdt, nghiCn cuu dya trdn cdc ti6u
cnuAn arintr giri ch6t fugng girio dgc do BQ truorrg BO Giri,o dgc vd Diro tao ban himh di5

b6o c6o vi thgc trang chAt lugng girio dgc, hiQu qui ho4t tldng <Iiro t4o, nghidn ctu khoa
hgc, nh6n lqc, co sd v6t ch6t vir c6c v6n aA fen quan khric d€ co sd girio dgc tiiin hdnh
di€u chinh cic ngutin lgc vi qu6 trinh thgc hiQn nhtun dat ti€u chuAn ch6t luong gi6o dr,rc.

Ddnh gid ngodi chrong trinh ildo tqo li! qrA trinh khdo set, d6nh gi6cta t6 chric
ki6m tlinh chit luqng gi6o dqc dga tr6n cdc ti€u chuAn <ilffi gi6 chAtluqng chuong trinh
tlao tao do B0 G6o dUc vi Dio t4o ban hanh dii xrlc tlinhmric rtQ chuong trinh itiro t4o cl4t

ti6u chuin chAt luong girio dgc.

TiAu chudn ddnh gid chtit twqng chnong trinh ddo tao do BQ tnrongBQ Gi6o dpc
ve Deo tao ban hanh li mric dQ y6u ciu vi rti6u kiQn md chuongtrinh dio tgo phai tlip
rmg tt€ duo. c cdng nhrin ilgt ti6u chuin chAt luong gi6odqc. M6i ti6u chuin c6 mQt st5 ti6u
chi.

- TiAu chi ddnh gid chdt hrcrng chrong trinh tldo rao li mric <lQ y6u cAuvd <tiiiu kiQn
cdndat dugc o m6t khia canh cu thti cta m6i ti6u chuAn.

Th6ng tin ln nhtug tu li6u duo. c sti dr,rng A6 h6 trq vd minh hga chociic nhan dinh
trong b6o c6o ttr tlanh gi6 chuong trinh dao tao. Th6ng tin dugcthu thsp tt nhiiu ngu6n
khiic nhau dai dam bao d6 tin c6y vi tinh chinh xric khist dung trong qu6 trinh drinh giri.
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Minh ching li nhirng th6ng tin gin voi cric ti6u chi dd xdc dinh mircdQ itqt ttuo. c

cfia ti6u chi.

Cai ttiln chiit ltrqng Li ho4t tlQng ifuo. c dim bAo di6n ra liOn tr,rc d6 hhic phUc caa hen

chii, thitiu s6t cua co sd deo tao ve cric CTDT nhim nAng cao ch6t lugng

Quy trinh: Crinh thric dd ti6n hanh mQt ho4t ilQng hay mQt qu6 trinh.

Hrcng ddn: Chi dan cu thai phuong ph6p thgc hiQn mQt c6ng vigc.

HQ rhiing ttdm bao chh luqng: Ln hO th6ng quan ly x6c tlinh vd ki6m so6t c6c

hoat ilQng v6 ch6t lugng cdc hoat d6ng cria nhi trudng.

1.2. HQ th5ng cic vIn bin vd Dim bio ch6t tugrg gi{o dqc c6p co sO girio dgc

1. Lu{t Gi6o dgc Dgi hoc s6 08/2012lQHl3 ngiry l8/612012 luit sria d6i, b6 sung

mQt sti diCu cia Lu6t Gi6o dgc D4i hqc sO :+lZOtSlqUt 4 ngiry1911112018.

2. Luet Gi6o duc s6 a3l20t9lQHl4 ngdy 141612019.

3. Ngh! dinh sti t:SlZOt AAID-CP ngdy 04/10/2018 cta Chinh phu quy ilinh v€ sua

AOi, U6 sung mot stl dieu cria Nghi dinh s6 46I20I7AID-CP ngiry 2ll4/2017cria Chinh
phri quy dlnh v6 di€u kiQn tl6u tu vi ho4t dQng trong lillh vgc gi6o d1rc.

4. Ngh! dinh sti sglZotglND-CP ngiry 3,l12l20lg cria Chffi phri quy rtinh chi ti6t
vd huong dAn thi hanh mQt sii dieu cria Lurit sria <16i, bi5 sung mqt sii dieu cta Luat Gi6o
dgc D4i hgc.

5. Th6ng w s6 
'ztzon/ff-BGDDT 

ngiry 28/1212012 cria BQ truong BQ Gi6o dqc

ve Deo tao quy <linh vd Quy trinh vi chu kj, ki6m itinh chit luqng gi6o dgc truong d4i

hpc, cao ding vd trung c6p chuyCn nghiQp.

6. Th6ng ru s6 lz/2OnffI-BGDDT ngAy 19/5/2017 cta 86 trudng B0 Girio duc

vir Dio tgo Quy tlinh vO ki,6m dlnh ch6t luqng co sd gi6o duc ilai hec.

7. C6ng vtu s6 766IQLCL-KECLGD nghy 20/4D018 cria Cpc Quan ly ch6t luong

v€ viQc hu6ng den tU drinh gi6 co sd girlo dqc d4i hgc.

8. C6ng vin sO ZOaIQLCI--fOCLGD ngiy 2014/2018 cta Cqc Quan 1i ch6t lugng

vi viQc hudng dan denh gi6 theo b$ ti6u chu6n driLnh gie ch6t luqng co sd gi6o dqc <l4i

hpc.

9. C6ng v5n s6 1668/QLCL-KDCLGD ngdy 31112/2019 cta Csc Quan lj ch6t

lugng vd viQc thay ttrii nang huong drin <tanh gie ban hanh k6m theo C6ng vin sii

768/QLCL-KDCLGD.

f 3. HQ thiing cic v5n bin v6 Dim brio chit luqng girio duc c6p Chuotrg trinh
dio t4o

l. Thdng tu sO 38/2013/TT-BGDDT ngiy 29/lll20l3 cira BQ truong B0 Gi6o duc

vd Diro tao Quy tlinh vd quy trinh vir chu kj,ki6m dinh chAt lugng chuorg trinh tldo tao

cira cdc trudng tlqi hgc, cao ding vi trung cAp.

2. Th6ng tu stl o+lZOtOfff-BGDDT ngAy 14/312016 cria BQ trudng B0 Girlo duc

vd Ddo t4o Quy dinh v6 ti6u chuAn drinh gi6 ch6t lugng chu<rng trinh dao tao cac trinh d0
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girio dpc tlai hgc.

3. Th6ng tu s6 3glZOZOfff-BGDDT ngity 09/10/2020 cria BQ truong BO Girio duc

vir DAo tgo Quy <Iinh vd ti6u chuin d6unh giri chit lugng chuong trinh ddo t4o tri xa trinh
tlQ d4i hec.

4. C6ng vdn sO 2085/QLCL-KDCLGD ngity 3111212020 c0a Csc Qurhn ly ch6t

lugng v€ viQc huong din t.u ttrffi giri vi drffi giri ngoiri chuong trinh dio t4o.

5. C6ng van s6 lo74/QLCL-KDCLGD ngity 281612016 cta Csc Quan lj chAt

luqng v,5 viQc hu6ng d5n chung vE sri dgng ti€u chu6n drinh gi6 ch6t lugng chuong trinh
tlao tao.

6. Cdng van s6 1669/QLCL-KDCLGD ngity 3111212019 cria Cgc Quan lj chAt

luqng vC viQc thay Oi! fai neu huong din d6nh gi6 ch6t luqng chuong trinh dio tao cic
tinh dg cria gi6o duc dai hqc ban hanh kdm theo C6ng vdn sOZOSIQI-CL KDCLGD.

7. C6ng vin sii zsolqtCL-fOCLGD ngdy 2ll5t2)2o cria Cqc Quan l:i ch6t luqng
vO vipc su dung tai liQu huong dan denh gi6 ch6t lugng chuong trinh dao teo girio vi6n

rinh dO cao tling su ph4m vi trung c6p su ph4m.
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CHI.IONG 2: HE TH6NG DAM BAo CHAT LUqNG BTN TRONG TAI
TRU'oNG DAr Hec rAr NcuyEx vA mOr rRrIoNG HA Ner

2.t. Sri m4ng. tim nhin. gii tri c6t l6i

Sti. m4ng

Truong Dai hgc Tiri nguyEn vi M6i truong Hn NQi ln co sd dAo t4o ngudn nhrin

hlc ch6t lugng cao phuc vu c6ng uic qurin lj, thr,rc hiQn c6c nhigm vg chuy6n m6n, nghiOn

criu ung dgng, chuy6n giao c6ng nghQ vA fnh vgc tii nguy€n vi m6i trudng it6p ung y6u

ciu sg nghiQp cdng nghiQp h6a, hiQn <lai h6a d6t nu6c trong b6i canh C6ch mang c6ng
nehiep hn thri tu ve HOi nhdp qu6c t6 du6i tec ddng cta Bi6n d6i khi hiu.

Tim nhin

Tnrong D4i hqc Tdi nguy€n vi M6i truong Hn NOi trd thanh truong d4i hgc trong
rliSm qu6c gia vA fnh vuc tiri nguydn vi m6i trudrng. ngang tam vdi c6c dai hpc tiOn tiiin
trong khu vgc vd tiQm cfn voi cric co sd dio tgo tlqi hpc uy tin quiic t€

ci6 td c6t I6i

l. Dodn kit
Tap thC dQi ngfi CBCNV Nhn truong h mQt kh6i th6ng nhAt, tt6ng tAm nh6t tri vi

sU pha{ tri€n cria Nhd trudng. Lu6n sin sang hqp t6c trong c6ng vigc, chia sd ngu6n luc,
h6 trq vA gi'ip <td lin nhau dti hoiur thanh tiSt mqi nhiQm vu. M?ng luoi cgu sinh vi€n. hgc
vi6n vir c6c d6i uic lu6n duqc dC cao dt5i vdi truong D4i hgc Tii nguyen vi Mdi truong
HeNoi.

2. Sdng tqo

Truong D4i hgc Tdi nguy6n vA M6i tnrdng Hi Ndi xdy dgng m6i trudng hgc t4p vh
nghi€n criu thrin thiQn, ddm bAo cho cdn bQ, giang vi6n, sinh vi6n, hgc vi6n dugc tg do
sring t4o, phrit tri6n tu duy; T6n trgng cic j kii-in phan biQn kh6ch quan. c6 co so khoa
hqc; Giir viing vir phrit huy vai trd tli dAu trong d6i m6i vir sdng t4o. DQng lgc chinh cho

ph6t tri6n biin viing le d6i moi sdng tao dr,ra u6n titip thu tinh hoa tri thric cira nhin lo4i,
tti thtra ntrtng ttranh quA tli tl4t ilugc vi phrit huy nhtng gi6 tr! truyAn th6ng ttit dgp.

3. Chh twng - hiQu qua

Y6u t6 ctlt l6i cua chuong trinh dho tao trucrng D4i hgc Tiri nguydn vi M6i truong Hd NQi

chinhld ch6t lugng ginng dqy xuAt s6c, co sd vat chitt6tgin li6n vdi hiQu qudtiii
uu trong moi ho4t dQng vA tr6n mgi phuong diQn.

1. 14 sy nghiQp tdi nguydn vd m6i trudng

Truong Dqi hqc Tii nguyOn vd M6i tnrong Hd NQi dno dao nhdn lgc phuc vp c6ng

tic qudn ly, thgc hiQn cric nhi6m vg chuy6n m6n, nghi6n ctu ung dyng. chuydn giao c6ng

nghQ ve linh vqc tii nguy6n. m6i trudng vd c6c linh vgc li6n nganh kh6c g6p ph6n thpc

hi€n nhiem vu b6o vQ tiri nguy6n" m6i trudng, phrit tri6n bin vang cta ddt nudc.

(Nguin ti chiin fu.oc phdt triin Trudng Dai hoc Tdi nguyAn vd M6i trudng Hd NQi, sii

4 5 21/QD-TDH HN, ngay 3 I / I 2/20 I 5 )
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2.2. Mgc ti6u

D6n nem 2035 Truong Dai hgc Thi nguy6n vir M6i trudng He Ngi tro thiurh mQt

trudng dai hoc trong didm qu6c gia vd linh vgc lei nguyCn v?r m6i trudng. ddo tqo ngudn
nh6n lqc c6 ch6t luqng cao phpc v9 c6ng tiic quan lj tdi nguy6n, bdo vQ mdi truong, phet

tri6n bAn virng trong biii canh Ui6n d6i khi h{u. nghiOn cr?u ung dqng. chuy€n giao cong

nghQ vd linh vgc tAi nguydn vi m6i trudng vi cdc dlch vu khric d6p ung nhu ciu xd hQi.

2.3. So d6/co c6u hQ th6ng DBCLGD bGn trong Trudng D4i hqc Tiri nguy0n

vir Mdi trudng Hir NQi

HQ th6ng DBCLGD bdn trong Truong D4i hgc Tai nguy6n vd Mdi truong Hir N$i
bao g6m Ban girim hiQu Truong E4i hgc Tii nguy6n vi M6i trudng Ha NOi, hQi il6ng

DBCLGD, phdng KT&DBCLGD c6 b0 phdn chuyen trrlch ve DSCLGn, oic <lon v!
thuQc Truong D4i hgc Tiri nguyOn vi M6i truong HA NQi (c.ic m4ng lu6i ddun bio chdt

luqng giAo duc).

So dai 2.1. HQ th6ng Din bio Ch6t tuqng
c0a Trudng D4i hgc Tiri nguy6n vi M6i trudng Hi NQi

2.4 HQ th5ng vin bin vd OnCLGn cta Trudng Dli hgc Tiri nguy6n vir M6i
trudmg Hn NQi

Nhim tri6n khai c6ng t6c Dim bdo ch6t luqng gi6o dpc" Trudng Dai hqc Tii
nguy6n vir M6i truong Ha NQi da xdy dgng mQt hQ th6ng vdn bdn vd c6c hoar d6ng
DBCLGD trong to?n tnrdng. Cric vdn bin ndy thu&ng xuydn dugc rd so6r. b6 sung cho
pht hqp v6i timg giai tloan. H€ th6ng vin bin duoc tri6n khai bao gdm:

]

r iu \Hi\ - st
(;r{ rR!(6r LOI - \r((

It-,t\c
TrtitiGtao I)(c

f,AO TAO PHLIC \'U CO\C DONCNGHTEN cttu KHoA Hec

I _-

HQI OONG

DBCLCD

SI. HAI
LdNG
CUA
cAc
BfN
LrEN

Q!-Afi

I

B&r,( (;t,\Nt llIIt

I
c Aar D1.JN Vl rRUC
TIILIOC-IRL'ONC

I

rilru Ll ut &io ('BAr Lr '(Fic GLio DV(

Bi phlo cnul &n trtch
*t DBcu;D r-

cic NHdrt
arlr \ l]I ]to\
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TT T6n r'dn bin S5 r'5n bdn

I
Quy,6t dinh v,-i vi6c ban henh 56 tay huong din
tg dffi gi6 chuong trinh dAo tqo

56: 1367/QD-TDHHN.

ngiry 2014/2018

)
Quy6t dinh vd vigc ban hanh Quy <linh so chu6n

va d6i sanh tai Truong D4i hqc Tdt nguy6n vi
M6i truong Ha NQi

56 : 792/QD-TDHHN.

ngity03l3D020

_3

Quy€t dlnh v6 vi6c ban hdnh Quy dinh hoat

d6ng Dnm bao chAt luong gi6o duc tai Trudng

Epi hqc Tdi nguydn vir M6i truong Hir NQi

56: 48S4/QD-TDHHN,

ngdy 04/12/2020

2.5. Hrnimg dan thu thip th6ng tin, MC vir vi6t BC TDG

l. Iftii qurit v6 th6ng tin, minh chri'ng

I.l. Thdng tin, minh ching

Th6ng tin Id nhftng nr liQu minh hga cho cdc ho4t dQng cua m6r c6 nh6n, t6 chr?c.

so so giiio duc (CSGD)... hay cho m6t nhan dfuh trong b6o c6o. Trong ki6m dinh chit
luqng girio duc. th6ng tin lir nhiing tu liQu ilugc su dgng a6 h6 trq vir minh ho4 cho c6c

nhfln dinh trong b6o c6o t.u drimh gi6, clugc thu thqp tu nhidu ngudn kh6c nhau dC dem bao
dQ tin c{y vir tinh chinh x6c nhu hd so. vdn ban, ph6ng vin, kheo s6t.... Mpc dich h d6
dim b6o dO tin cay, dQ gi6 tri vd tinh chinh xdc cria minh chfng.

Minh chung (Mq la bang chtmg, chimg cri cho m6t ho4t tlQng ndo tl6 itd xAy ra.

Trong ki6m dinh chAt lugng gi6o duc, minh chrmgld nhiing th6ng tin g6n v6i cric ti€u chi
d6 xdc dinh mric tlQ d4t dugc trong m5i tieu chi. dugc sri dgng lirm cdn cu d6 dua ra cric

nhan dinh trong b6o c6o. MC h vnn ban, h6 so, b6o c6o, dt li€u, vat th6. loi khai, con

ngudi... li6n quan dtin mQt hoat it6ng cu th6 cta CSGD vd g6n voi c6c ti6u chi di5 x6c
<linh mtc <10 tlat tluo. c cria ti6u chi d6. Ching h4n. MC lir c6c vdn ban, quy6t dinh, k6

ho4ch. brio crio. hinh inh. video. bang t6ng hqp, s6 liQu diAu tra... chimg minh cho mQt

ho4t dQng cta CSGD ili tluo. c thgc hiQn

1.2. YAu ciu vi thilng tin, minh ching

Ydu ciu d6i vdi rh6ng tin, minh chimg li:

DTNG - DU - DIJ-O. C PTA g6a, SAP XTP DUNG QUY DINH

Voi y6u cAu U0UC thi minh chimg cAn d6p tmg c6c yOu cAu sau::

- V0 nQi dung: chria nQi dung, th6ng tin theo y€u cAu cta ti€u chi

- Ve dg tin c$y cua minh chimg: n6u ngudi khdc thu thip thi cing dugc minh

chimg nhu viy.

- Tiong s6 c6c minh chimg c6 dugc, minh chimg sau ctng phdi c6 tinh hi-6n hiurh '

Vdi y6u ciu DU thi minh chimg cAn drip tng c6c ydu ciu sau:

- Ddi \'6i m6i y€u cAu cta ti6u chi c6 dt c6c minh ch(mg cho toirn b6 chu kj'cia
ki6m tlinh trrinh chi ftu thap c6c minh chimg cira nem thuc hiQn t.u d6nh gi6.

Ngoiri c6c minh chimg vA hoat <lgng cta trudng cin c6 cd c6c minh chfng (thudng
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ld vdn ban) cua quan l! cdp tr6n. Cric minh chring k6 tu khi bit ctAu I hoat d6ng cho <l6n

k6t qud cria hogt clong d6.

Voi 1'6u cAu DUQC MA HOA, sAp xrp DUNG QUY DINH thi c,an aap ung
I

cac )'eu cau sau:

- Minh chrmg clugc mA h6a <tring theo quy dinh hu<rng d6n theo ti6u chuin cua 86
gi6o dpc vir Ddo tqo.

- S6p xtlp minh chung theo dfing thu tU nQi dung duoc md td trong t trng ti€u chi.

ti6u chuAn.

1.3. NguyAn ilic tttu thQp thdng tin,minh ch*ng

Thtr nhrit, Phdi dr,ra theo c6c tieu chuin. ti6u chi cle thu thqp minh chrlmg. Thu thpp

minh chung (TTMC) phai g6n lidn nQi hnm cria cdc ti6u chi.

Th* hai. TTMC phai duoc kiem chimg tt nhi6u nguiin khiic nhau a6 aam uao dO

tin c4y vd tinh chinh xric.

Tht ba, TTMC ld nhtng tu li0u o dang dinh tinh (r'in bdn) ho4c dinh luqng (ctic
,t..^

so lreu).

Th* rt, Khdng <lugc klt6i phuc minh chung.

Iif nrirr. Nhom cong tdc chulen trdch thuong xulen trao doi dd phan biQn rd
nhirng TTMC thu tlugc.

1.1. Phwtng phdp thu thQp th6ng tin, minh ch ng

D6 thu thap th6ng tin. minh chimg thi thudng c6 ciic phuong phiip sau:

- Phuong ph6p nghi6n cuu vin bin. hd so

- K! thuat quan set

- Phuong phap phong vin

- Phuong ph6p thdo ludn nh6m

- Phucmg ph6p diAu tra. khao sdt. th6ng ke

2. Cic lo4i th6ng tin, minh chri'ng ph{t sinh theo chu trinh PDCA

2,1. Cric logi minh chftng phtit sinh theo chu tinh PDCA

' .:
Can cu tiep cdn trong drinh gi6 chdt luong CTDT vi CSGD ha1'trong que trinh

d6Lnh giri ch6t lugng theo b0 ti6u chi n?ro. vi6c ph6t sinh MC cAn tudn theo chu trinh
PDCA. g6m ca 4 giai doan nhu sau (xem Phu luc 3 vd 1\:

Giai doan l: Lflp k6 ho4ch (P). g6m:

- Thong b6o k6t IuAn cta c6p quan tri/linh dao vd hoat d6ng cta Nhi trudng:

- Ban hirnh qui dinh. huong dAn vidc thuc hi€n hoat d6ng:

- Ra qu1'6t dinh thanh lip Ban chi dao thuc hiQn hoat tt6ng:

- Ban hanh K6 hoach v?r phAn c6ng thuc hi6n hoat d6ng:
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- Hii so tap hu6n nghiQp vp thUc hi6n ho4t clQng (n€u c6\.

Giai doan 2: Thuc hi6n (D). g6m:

- Bi6n ban hop Ban chi dao triOn khai viec thuc hi6n hoat dQng;

- Bi€,n ban hgp ciic Ban/Tidu ban/N h6m chulen trdch xAy dung tri6n klai viec
thuc hi€n hoat tlgng:

- Bi€n ban hop vni cdc b6n li6n quan bhn r'€ thgc hign hoat d6ng:

- Vdn bdn g6p j cua cdc bdn li6n quan lndu co'1:

- Vdn ban AOi sann cdc hoat d6ng tuong tU voi c6c CSGD trong vir ngoii nuoc:

- T6 chtc hQi nghi, hQi thdo vd thgc hi0n hoat cl6ng;

- VAn ban ti6p thu j ki6n cdc bdn li6n quan vd thUc hien hoqt tlQng (niu cd)'.

- Krlt qud thuc hi6n hoat d6ng:

- H6i nghl t6ng k€t. danh giri hoat d6ng:

- Qu1'6t dinh thuc hi€n hoat clQng (niu c6):

- Qui dinh,&6 ho4ch ph6 biOn kdt qui thgc hi€n hoat d6ng @6u c6):

- Huong dln thuc hiQn k6t quA hoqt dQng @6u c6).

Giai doan 3: Rd sorit (C). gdm:

- K6 hoSch rir soiit viQc thuc hi6n hoat <lQng;

- Bi6n brln hqp tri6n khai vi6c ri sorit thuc hien hoat dQng;

- Vdn ban dfli srinn trong vir ngodi nu6c vd hoat d6ng (niiu c6):

- K6t quA khio srit 1' ki6n phri,n hoi tir cric bdn li€n quan ,A hoat d6ng:

- Ven ban danh girl viQc thuc hi6n hoat d6ng:

Giai doan 4: Ciri ti6n (A). g6m:

- Bi€n b6n titip thu k6r qud khdo set cac bCn li€n quan vd hoat tt6ng;

- Bi6n ban hgp HQi d6ng tu vAn @iu cd) vA didu chinh hoat d6ng:

- rc6t tuqr/quyet dinh crla Ldnh dao sau ri so6t vir cdri ti6n hoat clQng:

- (Lqp lAi c6c buoc o Giai doan 2. pna Uitin vir hu6ng dAn thuc hi6n hoat d6ng sau

car tl en ).

2.2. Cric logi minh chrhng rhudng sft dttng trcng ki6m dlnh chir ltqng

l. Cric vin bar/tni liiu.ht' so qudn ly: b6o c6o t6ng k6U th6ng brio tri6n khai: bi6n

bin hop: vrn bdn qui dinh. qui ch6. hudng din....
2. C6c bi6u miu thting k6 trong quri trinh quirn lj: cec s5 li6u th6ng k6. c6c tj' 16

rut ra tir s6 li€u th6ng k6. ...

3. C6c kalt qua ru lj th6ng tin trong c6c b?rng hoi/phi6u hoi (sinh I i6n. giang vi€n"

c6n bo qudn l!. Nhi ruy6n dr,rng...)

,
rl
,I

J

!,
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4. Cric th6ng tin tu phong v6n ngudi hqc. giang vi€n. c6n bQ qudn ly
5. Crlc bien ban ghi chdp noi dung cdc buoi trao doi/toa dAmrhQi thaio4rQi nghi.

chuy€n dii/...
6. Cric vdn ban khi Quan s6Vdu gid/thdm hi6n trutrng

3. Quy trinh thu thfp vi lrru trii hti so minh chrimg

3.1. Quy trinh thu thflp thdng tin minh chtng

Budc l. Phdn tich ti€u chuAn. ti6u chi d6 x6c dinh nOi hem.

Budc 2. V6i nQi him nhu vdy thi cin ctr c6c th6ng tin hay minh chfng d dang

ndo? (Vdn ban. h6 so, bdng thdng k6. bang tlanh giri theo phiAu hdi. ...).

Budc 3. Tinh khd thi cua vi6c thu thqp TTMC tld n6u? n6u kh6ng khd thi thi quay

l4i buoc 2 (thdo luin nh6m).

Buoc 4. Tim TT\,lC: cin cu vdo c6c k1- thudt thu thAp TTMC cr:a tLmg lo4i dd to

chuc tim ki6m TTMC.

Bu6c 5. Xt lj uic TTMC: cdn cri vio ki thu4t phin tich tung loai TTMC dA danh

gid mric dQ ddp ung cta CSGD/CTDT voi ydu cAu cta ti6u chi

Bu6c 6. Ki6m tra tinh dAy du cua minh chimg: C6 girip ddnh giri dtng thqc trang

hiQn na1,vd quan trong hon li gitp tim cdch khic phqrc c6c t6n tai cria CSGD o ti6u chi

hay kh6ng?

3.2. Quy trinh lru trt hi so minh chimg

D6 dam beo rAng, hd th6ng minh chfmg cta Nhd trudng duo. c lrru trir. duoc md

h6a. tlugc sii hOa vi d6 diurg tru1 cip. st dgng. qui trinh phdt sinh v?r luu trt MC giim 4

budc chinh sau:

Brtc l: Phtit sinh minh ch*ng

Cin cu vdo chu trinh PDCA. hoat tlQng cua Nhd trudng cin cluo. c ph6t sinh MC
nhu trinh birl o Mr;c 2 duoi ddy.

Brdc 2: Mii hia minh chtng

Da de dang ltru tr& vir truy cap. MC can dugc md h6a. ViQc md h6a c6 thti thgc
hiQn theo tung linh vr,rc ho4t dQng hoflc theo qui clinh chung cria Nhir trudng (Trung tdnt

Dant bao chdt tuqng chu ni hr&ng din vi md hoa tlC).

Bnttc 3: Sii htjo minh chrhtg

O6 ae aang truy cap vir su dung cfing nhu tiiit kiQm di6n tich. thi6r bi luu trir (dd,
voi lru tri hidn vat nhtrtdn ban. hinh anh. di vqt...l. MC cin duoc s6 h6a (scor vdn ban.
hinh anh, tqoJile. ).

Brdc 4: Lru lril minh chi,ng

Vi6c luu trt minh chung thuc hi6n nhu d6i v6i luu trt hoc ti6u t4i thu vi6n.

4. Vi6t nao crlo Tr; tlinh gi6
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a) 86o c6o tg drinh giri ld vdn bin trinh biy toan bQ qu6 trinh vi ki5t quahogt tlQng

tg ttanh giri cua CSGD theo c6c ti€u chuin. ti6u chi: lir mQt bdn ghinh6 quan trqng nhem

cam k6t thqc hiQn cdc ho4t <tQng cdi ti6n ch6t luong ctaCSGD.

b) 86o c6o tg d6nh gi6 c6n m6 te ngin gqn, rd rimg, chinh x6c vA <Iiy driuic hoqt

d6ng cria CSGD, trong ttd phdi chi ra nhtng di6m m4nh, nhiing t6n t4i,kh6 khAn v?r ki6n
nghi c6c giei ph6p cdi ti6n chdrt luqng, k6 ho4ch thUc hiQn, thoihan hoiur thAnh.

c) Sri dqng phuong phrip ti6p cin hQ thiing d6 xdc tlinh c6c th6ng tin, minhchimg
nhim chung minh sg tlap ung y€u ciu cia cdc ti6u chuAn. C6 the sir dungchu trinh
PDCA, phuong phfup Ti6p cQn - Triin l,hai - K& qua - Cai tiiin(Approach - Deployment -

Results - Improvement: ADRI) ho4c c6c cAu h6i Tqisao, Cdi gi, Khi ndo, O dAu, ,,i vd

Nhtr thi ndo; Sri dpng so ddho6c Uieu aO a6 minh hqa rd rirng c6ch thric vd k6t qud thqc
hign; c6c nhdn tlinhliOn quan cl6n mric 116 d4t tlugc cta tiOu chi phAi ng6n ggn vd c6 minh
chrmg phirhqp. PhAn cric ti6u chuin vd kiit qui yOu cAu dua racdc k6t qud tt6 chimg minh
sU tiiin tri6n (xu huong thgc hi€n), thanh tich (mrictlQ thgc hiQn so voi cdc mgc ti6u ttd ra)
vA so srinh vi6c thuc hiOn voi cac d6i thtcanh tranh vlrl hodc so chuAn dtii senh.

d) Ktlt qud t.u dri,nh gi6 duo.c uinh bey lan luqt theo c6c ti6u chuin <ilinhgiri chdrt

luqng CSGD.

d) Dg thdo b6o c6o t.u drimh giri cui5i ctng phdi ctuo. c chuydn cho nhtngngudi cung

c6p th6ng tin vi minh chtmg dd x6c minh l4i c6c th6ng tin, minhchimg <ld tlugc sri dgng
vd mric d6 chinh x6c cua cric nh{n dinh rut ra tu tl6. C6cnh6m c6ng tiic chiu trdch nhiQm

ra sorit lqi pnan Uao c6o c6 li€n quan d6n c6cti6u chi, tiOu chuAn dugc giao. Cric thirnh

vi6n HQi d6ng tg drinh gi6 tcj x6c nhfnvio ban b6o c6o tg drffi giri sau khi tld dqc vd nh6t

tri vdi nQi dung b6o c6o tuddnh gi6.

2.6. MQt s6 quy trinh

t

i0
)(
.'l
,)r

)
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TRIJONG DAI HQC TAI NGTTYEN VA MOI TRTIONG HA NQI
pHoNG KHAo rHr vA DAM BAo cHAr LUoNG crAo ouc

euy rninH rurEr LAp MUC rttu oArrl sAo cHAr LTJoNG
crAo nucxAM Hoc

l. Mgc tlich
- Xric dlnh nlr &ng nhiim vu trong tdm cua tung linh vuc vd tri6n khai thuc hidn

nhi6m vu theo dring thoi gian. mpc tieu dd ra nhim thuc hien t5t cong tdc dam brio chir
luqng girio dpc n6m hoc:

- Khong ngtrng ndng cao chAt luong dio tao. chit luong qudn lj vi phAt tien ran

h6a ch6t lugng trong Nhi truong: ddp rmg 1'du ciu cua cdc ridu chi kidm dinh chit luqng.

2. CIn ctiph6p lf
- Th6ng tu s6 04/2016/TT-BGDDT ngriy 141312016 cua BQ truong BQ Girio dr,rc vir

Diro tao ban hdnh Qu1, dlnh vd ti6u chudn drffi giri chAt lurrng CTDT cta ciic truong dai

hgc. cao tling vd trung c6p chu1,6n nghiQp.'

- Th6ng tu s6 t2l20t Z,,fT-BGDDT ngiry l9l5l20l7 cua Bg truong B0 Gi6o dUc vir

Dio tao ban hanh Quy dinh vA ki6m dinh ch6t luong girio dUc dai hgc.

- Cdng vin sOtOOSIqLCL-KOCLGD nga1, 3ll12l2}l9 cua Cpc truong Cuc quan

lli ch6t lugng vd viQchuong dan ry drinh gi6 co so gido duc dai hoc.

- C6ng r,in s6IOO9IqLCL-XOCLGD ngril' 31/1212019 cta Cuc truong Cuc qudur

ly chAt luqng vA viBchuong d6n &ffi giri ngoai co so gido duc dai hoc.

3. Ph4m vi 6p dpng
- TAt cd cdc don vi/cd nhdn li6n quan trong Trudmg

4. Cic tri viot tit
Ban gi6m hiQu

Khdo thi vir Ddm bdo chdt luong girio duc

Ldnh dao

Dam bao chdt luong girio duc

5. NQi dung qu1'trinh

BGH

KT&DBCLGD

LD

DBCLGD

Trinh tr;
cong vrec

Dnn vi/ci nhAn
th u.c hifn

Dinh mfc
thoi gian

Phdng
KT&DBCLGD Th:ing 8 - Xiy dung du thio kd ho4ch

( )

Phd dul ft BGH Thdng 8
Trinh BGH
hanh

ph6 duydt. ban

TUT RE

DiSn giAi
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(+)

+
Cric ilon vi

thuQc,/truc thuQc
Truong

LD c6c don vi t6 chric tri6n
khai thuc hifn muc ti6u
DBCLGD cta don vi minh

t

J

Cdc don vi
thudc/truc thu6c

Trudng

Ctic tlon vi xiy drmg brio oio
k6t qui thgc hiQn mpc ti6u
DBCLGD cria don vl minh
vdo cric <Io <ftinh giri cui5i hoc
k!, ditu chinh d6 xudt muc
tiCu tiCp theo.

Phdng
KT&DBCLGD

T6ng hqp biio crio k€t qui
thuc hiQn muc ti6u. DBCLGD.
cli6u chinh d€ xudt muc ti6u
ti6p theo cria ciic tlon vi.

6. Vdn bin/h6 so cAn luu trfr
TT T€n vin bin/h6 so Don vi [[nh th rirc luu Thoi gian lmr

I Ke hoach DBCLGD ndm hoc
Phdng

KT&DBCLGD
B.an ei5r, File
so

5 nim

2
86o cdo t6ng hqp DBCLGD
nf,m hgc

Phdng
KT&DBCLGD

Ban gi6y, File
I

so
5 ndm

r
I

I

t{

Tri6n khai thuc hi€n

Biio c6o. drinh gi6 k6t
qui thuc hi€n. didu

chinh dA xudt rnuc

tleu trcp theo
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TRIJONG DAIHOC TAI NGUYINVAMOI TRIJONG HA NQI
pHoNG rcrAo rui va oAlt eAo cHArl-Uolrc ctAo puc

QUYTRJI\H
TIJDANH CTA CO SO CTAO DUC DAI HQC

l. Mgc tlich

- Girip co sd gi6o duc tg rir so6t, xem xdt, driLnh gi6 thuc trang; xdy dpg vi tri6n

khai c6c kii hoach c6c k6 ho4ch hanh dQng nham cai tiiin vi ndng cao chft tugng dio t4o;

tu d6 tli€u chinh mgc ti6u cho giai ilo4n kti titip theo hu6ng cao hon.

- Ln diAu kiQn crin thi6t d6 co s0 girl,o dgc ddng lcj drinh gi6 ngodi vn d0 nghj c6ng

nh4n dat ti6u chuin chit luqng voi mQt td chric ki6m dlnh chdt lugng gi6o dgc.

- ThC hien tinh tu chri vi tinh tU chlu trdch nhiQm cria co s0 girio dgc trong toan bQ

hopt dQng dio t4o, nghiEn cr?u khoa hgc, phgc vU cQng dting theo chric nhng, nhi€m vu
dugc giao, pht hqp vdi sri m4ng vh muc ti6u <16 dugc xic dinh.

2. Cin cft phip lf
- Th6ng fi s6 l2l2cl7|m-BGDDT ngiy l9l5l2}17 cua BQ tnro1lg 86 Gi6o duc vir

Eiro tao ban hanh Quy tlinh vC ki6m dinh ch6t luong girio dgc d4i hqc.

- C6ng vdn stiZOOlqI.Cf-XOCLGD ngiry 2}l}4l20l8 cria Cqc trudng Cuc quan lli
ch6t luqng vC vi€churing d5n tu ilinh gi6 co sd girlo dgc tlgi h<2c.

- C6ng vdn sOZOZlqfCl-fOCLGD ngiy 20l}4l2}l8 cta Cpc truong Cgc quan ly
ch6t luong vC viQchuong d6n d6nh giri ngoai co sd gi6o dgc rt4i hgc.

- C6ng vdn siitOOSIqLCL-XOCLGD ngAy 31/l2t2}lg cia Cpc trudng Cpc quan

ry chit luqng vd viQchuong d5n tg tldnh girl co sd gi6o dUc tlAi hqc.

3. Ph4m vi 6p d+ng
- T6t cd ciic ho4t <IQng cira Nhd trudng theo ti6u chuAn drffi giri ch6t luong co sd

girio dgc dai hgc do Bd truong BO gi6o dgc ban hdnh.

4. Dlnh nghia vir cric ttr vi5t tit
4.1 Dinh nghia

Ty ildnh gid co sd gido dgclit qui trinh co sd girio duc dua tr6n c6c ti6u chuAn
<ilinh gi6 ch6t luqng co so girio duc do BQ gi6o dqc vd Diro tao ban hinh d6 tu xem xdt,
b5o c6o v6 tinh trang ch6t luqng, hiQu qui ho4t dQng rlho tao, nghiOn crtu khoa hQc, nh6n
luc, co sd v4t ch6t vi cric v6n do lien quan kh6c, lim cin critlii co so gi6o dpc ti6n hanh
<1i6u chinh cdc ngutin luc vi quri trinh thuc hiQn nh6m nang cao chit luqng diro t4o vi dat
ti6u chuAn ch6t luong girio duc.
4.2 Cnc tri viiit tit

Ban gi6rn higu BGH

KhAo thi vi Dim bdo chAt luoarg gi6o duc KT&DBCLGD

HU
B
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Trung tdm ki6m <Iinh ch6t luong girio duc

Drim brio ch6t luqng gi6o duc

Co so gi6o dpc

Ki6m dinh chAt lugng

Tgdrffigid
Ddnh gi6 ngodi

HQi tl6ng

Biio cilo

5. NQi dung quy trinh

TT.KDCLGD

DBCLGD

CSGD

KDCL

TDG

DGN

HD

BC

Trinh tq
c6ng vifc

Don r'!/cri nhin
th uc hi6n

Dinh mric
thdi gian Di6n gini

Phdng
KT&DBCLGD

- L{p kC hoach thuc hi6n
c6ng tic TDG CSGD

iG) v

(+)

BGH
Trinh BGH ph6 duydt. ban
hanh

+

Phdng
KT&DBCLGD

HT ra quy6t dinh thdnh l|p
FID TDG. BTK. nh6m
c6ng tilc chuyen trich

Phdng
KT&DBCLGD

Chuydn gia

Theo k6
ho4ch

T6. chuc.tip hudn k! thu6t
vi6t phi€u phAn tich. thu
thap th6ng tin MC

+

BTK
Nh6m c6ng t6c

chuydn trdch

Theo k6
ho4ch

- Ddm bio tl6 tin c{y. tinh
chinh xric, muc tl6 pht hgp
ti6u chi.
- Luu tr[ cin thin. cin
duo. c mi h6a theo quy <linh

- Bing mi h6a danh muc
MC
- Thu thfp th6ng tin. cric

bidu miu lh6ng k€
t

I

BTK
Nh6m cdng t6c
chul€n triich

Theo k6
ho4ch

- M6 ti ngtrn gon ciic ho4t
tlQng cta Nhi trudng tltip
tng theo nQi dung y€u ciu
cta tlng ti6u chi;
- Phdn tich. so srinh vdi nQi

dung 16u ciu cta ti€u chi
d€ dua ra nhirne di6m

t

u

/.
.)

Thinh l6p HD TDG

L4p k6

hoach

Phd du;"6t

Tdp truin

Phi6u phdn tich

Thu thqp minh ch rng

Phan tich, xti ly' dn
, -: -. .

1reu. plr reu oann gra



t8

manh. di6m y6u. di6m t6n
tai, giii thich nguydn nhAn.

xric tlinh muc dat tluoc cta
ti6u chi;
- Xiic dinh nhiing vin dA

cin duy tri, ph6t huy, cdi
ti€n, d6ng thdi tlua ra k6
ho4ch vd. bign phnp giei
quy6t. khic phgc di€m ydu.

BTK
Nh6m c6ng t:ic

chuy6n trrich
Phdng

KT&DBCLGD

Theo kB

hoqch

Vi6t BC TDG dga tr6n cric

biio c6o ti€u chi. ti6u chuin
theo quy tlinh.

HD. BTK
Nh6m c6ng tic

chuy€n tnich
Phdng

KT&DBCLGD

I -2 tuin

- C6ng b6 du theo BC
TDG d6 toa,n rh6 ccvc
trong truong c6 th6 doc vi
g6p j ki6n;
- Thu thip vd xu ly cric y
kiOn thu tlugc sau khi c6ng
b5 du thio brio crio ty diinh
giri. hoan thiQn bin b6o
c{iotg d6nh gi6;
- Sau khi hoiur thiQn BC
CSGD grii uic c6ng v5n vd
b6o crio ty tldnh giri v€ Cgc

QLCL, BO GDDT

Phdng
KT&DBCLGD

T6 chtc luu rr cec th6ng
tin vd MC

6. Vnn bdn/h6 s0 cin lmr trii
TT T6n vdn bin/h 6 so' Don vi Hinh th ric luu Thtri

gian lu-n

I K6 hoach TDG
Phdng

KT&DBCLGD 5 nim

) Bang md h6a c6c danh mUc
MC

Phdng
KT&DBCI-GD Ban gi5y, File s6 5 nim

3 T6ng hqp ktit qua TDG Ban gi6y, File s6 5 ndm

1 BC DGN cria CSGD
Phdng

KT&DBCLGD Ban gi6y, File s6 5 ndm

Vi6t vd hoin thidn

b6o cdo

Ho4t dQng sau khi
hoirn thinh TDG

Ket thirc

I 
nan giiy, rite so

Phdng
KT&DBCLGD
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TRT.IoNG DAr Hec rAr NGUytN vA na6r TRUoNG nA xQl
pHoNG rcHAo rui vA oAv sAo csAr ruouc crAo ouc

QUY TRJNH
TrilJ. c HrEN cdxc rAc cHUAN BI

oANu crA ncoAr co so crAo DUC DAr Hec

1. Mgc tlich

- Girip co sd gi6o duc tU re so6t, xem xdt, ddnh gi6 thuc treng; x6y dpg vA tri6n
khai cdc ktl hoach cdc kti hopch hanh dQng nhtun cii ti6n vd nAng cao ch6t luqng dio tpo;
tu d6 tliAu chinh mgc ti6u cho giai <loAn k6 titip thm hu6ng cao hon.

- Ld tli€u ki€n c,an tni6t dE co sd gi6o dqc itene ky d{nh gi6 ngoAi vi d0 ngh! c6ng

nhfn dpt ti6u chuAn ch6t luqng vdi m6t t6 chfc kiem dinh ch6t lugng gi6o dgc.

- Th6 hien tinh tg chri vd tinh tr,r chiu triich nhiQm cria co sd gi6o duc trong toan bQ

hoqt <tQng dio tgo. nghiEn cuu khoa hgc, phgc vu c6ng ddng theo chric nIng. nhiQm vg
<luoc giao, phil hqp voi sri mang vir mpc ti€u dd duo. c x6c d!nh.

2. Cnn cti phip If
- Th6ng w s6 t2tZOllffT-BGDDT ngiy 19/5/2017 cria BQ truong B0 Gi6o duc vi

Diro tao ban hanh Quy dlnh vA tiiSm dinh chft luong gi6o duc tlai hqc.

- C6ng v5n sOZOOIqLCL-fOCLGD ngdy 2OlO4l2Ol8 cta Cgc truong Cpc quan lli
ch6t lugng vA viQchuong din qu drinh giri co sd girio dUc tlai hqc.

- C6ng vin sOZOZfqlCf-fOCLGD ngiy 2OlO4t2Ol8 cria Cqc truong Cgc qudn lj
ch6t hqng v6 viQchucmg din &ffi gi6 ngoii co sd gi6o 4rc d4i hqc.

- Cdng vin sOtOetlqfCL-fOCLGD ngdy 3l/12/2019 cria Cpc tru&ng Cuc quan

ly ch6t luqng ve viQchuong din t.u drinh giri co sd girio dpc d4i hgc.

3. Ph4m vi 6p dgng
- Tit ca dc ho4t tlQng cria Nhir trudng theo ti6u chuin d6nh gi6 chAt lugng co sd

gi6o dgc dai hqc do B0 truong B0 gi6o dltc ban hanh.

4. Dinh nghia vir cic tir vi6t tit
4.1 Dinh nghia

Tv ddnh gid co so gido drlclit qui trinh co sd girio dgc dga trdn c6c ti6u chuin

danh gi6 ch6t lugng co sd gi6o dgc do BQ gi6o duc vir Ddo tqo ban hdnh d6 tu xem xdt,

b6o crio v6 tinh trpng ch6t luqng, hiQu qui hoat tt$ng <Ido t4o, nghi€n criu khoa hoc. nhAn

lgc, co sd vft ch6t vA c6c v6n dA lien quan kh6c, liun c5n critt6 co sd giiio dgc tiiin hdnh

diAu chinh cdc ngu6n lgc vA qud trinh thUc hiQn nhim n6ng cao ch6t lugng tlio tao vd dat

ti6u chuAn ch5t lugng girio dvc.

4.2 Citc tir vi5t tit
Ban gi6m hiQu BGH

Khio thi vd Dim bAo ch6t luqng girio duc KT&DBCLGD

I

,IIUN
i
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Trung tAm kiiim tllnh ch6t luong gi6o dgc

Ddm bdo ch6t lugng girio dpc

Co sd gido dlrc

Kiem dlnh ch6t luqng

Tg il6nh giri

Danh gi6 ngodi

H6i ddng

86o ciio

5. NQi dung quy trinh

TT.KDCLGD

DBCLGD

CSGD

KDCL

TDG

DGN

HD

BC

Trinh tg
c6nq vi6c

Dnn vy'oi nhin
th uc hi€n

Dinh m[.c
thoi gian

Di6n gi6i

Phdng
KT&DBCLGD

- Tham muu v6i HT vd
viQc chgn TT.KDCLGD

ic) V

(-r1
BGH

Trinh BGH phd duyQt.

ban hdnh

Phdng
KT&DBCLGD

L{p k6 hoph thyc hiQn
c6ng t6c DGN CSGD

ic)

) i
BGH

Trinh BGH ph€ duyQt kC

ho4ch

}ID TDG
Phdng

KT&DBCLGD

Gti BC TDG CSGD diin
TI.KDCLGD d6 thim
tlinh

I

BGH

- Thdm tlinh BC TDG dar
y6u criu;
- Ky hsp d6ng vdi
TT.KDCLGD:
- TT.KDCLGD xiiy dgng
FD. KE hoach DGN vi
gui vtl CSGDt BGI I Theo kd Nhd trudxg tap trung

Phd duyft

X6y dung k6 hoqch

Ph6 duy€t

Gfi BC TDG CSGD

dCn TT.KDCLGD dC

thim dinh

Kj hop tl6ng vcri

II.KDCLGD
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HD TDG ho4ch ngu6n luc chuin bi co sd
v{t chit. th6ng tin vi
minh chfng, nhin su clii

ph6ng vdn (GV. NV vd
ciic bdn li€n quan) phpc
vu c6ng tric DGN

t
BGH

TT,KDCLGD
Theo k6
ho4ch

TT.KDCLGD cri tloirn
DGN khio set so b0
CSGD

v

Theo k6
ho4ch

Khio siit so bQ d4t ydu

c6u. HD DGN ti6n hdnh
d6nh giri chinh thric theo
k€ hopch

t
BGH

TT.KDCLGD

Sau kli clodn HD DGN
chfnh thtic k6t thlc theo
k6 ho4ch

6. Vin bin/h6 str cin lrru trir

\
I
)
(
)

TOn vin bin/h6 so Dcrn vi Hinh th ri'c luu Thdi
gian lrru

I C6ng vin deng kj KDCL CSGD
Phdng

KT&DBCLGD
Bdn giAy. File s6 5 ndm

2 K6 hoach DGN
Phdng

KT&DBCLGD
BrAn giAy, File s6 ) nam

_) BC TDG cua Nha trudng
Phdng

KT&DBCLGD
Ban gi6y, File sii 5 ndm

4 BC DGN cua TT.KDCLGD TT.KDCLGD Ban gi6y, File s6 ) nam

CSGD tiiln hanh thlrc

hi€n theo k6 hoach

ctaTT.KDCLCD

t TT.KDCLGD khdo
y* so b0 CSCD

TT.KDCI.GD tiain

hdnh tl6nh gid
BGH

TT.KDCLGD

Ket thric

TT
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TRTIONG DAr HgC. r+ NGUytN vA M6r rRrloNG HA NQr
PHONG KHAO THi VA DAM BAO CHAT LUONG GIAO DUC

QUY TRiNH LII. A CHQN, SU DUNG CAC THONG TIN SO CHUAN
vA DOI sANH CHAT LT.IqNG CAC HoAT DQNG

cuI xHA TRI,ONG

l. Mgc ilfch
- Thu. c hiQn viQc so chuAn, aOi srintr nhim d6nh gie dugc thlrc trang chAt luqng cic

ho6t <IQng cta Nhd truong vir c6c chuong trinh ddo teo cria Nhi trudng;
- Lim cin cri d6 ifua ra cdc gi6i phep d6 thgc hiQn c6c ho4t ilQng cai titin ch6t

luqng nham kh6ng ngirng n6ng cao ch6t luong tliro tqo vA chAt luqng cdc ho4t ttQng phgc

vu cQng oong.

2. CIn c[. phrip lf
- Th6ng tu sii 04/2016/TI-BGDDT ngiy 141312016 cta BQ truong B0 Grio duc vd

Dio t4o ban hinh Quy dinh vE ti€u chuin drfurh gi6 ch6t hqng CTDT cira cic trudng <l4i

hgc, cao ding vi trung cip chuy6n nghiQp.

- Th6ng u s6 tztzonfft-BGDDT ngdy l9t5l2o17 cria B$ truong B0 Girio dqc vi
Dao tqo ban hiurh Quy dinh v6 ki6m tlinh chAt luqng gili,o duc d?i hgc.

- Cdng vdn sOIOO8/QI-CL-KDCLGD ngiy 3l/12/2019 cira Cqc truong Cgc quan

lj chAt luqng vi viQchuong d5n tg tt6ntr gi6 co sd giri,o dUc <Iai hqc.

- C6ng vin s6tOOefqlCl-fOCLGD ngiy 31112/2019 cria Cgc rruong Cuc quan

lj chAt luqng ve viQchuong din drinh giri ngoii co sd gi6o dqc il4i hgc.

- Quyrit Ainh sO Z9ZQD-TDI{HN ngiry 03/3/2020 cua HiQu truong Trucnrg Dgi hAc Tei

nguy€n vir M6i ruorg IIA N6i vA vifu ban hnnh Quy dinh so ctruin va <l6i simtr tai Truog Dai

hgc Tdi nguy&r vi M6i truong HA NQi.

3. PhSm vi 6p dgng
- Nhi trudng trong c6ng tdc so chu6n chAt luqng cic ho4t dQng cria NhA truong

- Khoa/BQ m6n co CTDT so chuin chit luong cric CTET

4. Dinb nghia vir cdc tt vi6t tit
4.1 Dinh nghia

- So chudn lir ho4t dQng so srinh k6t qud ho4t itQng thpc t6 cua Nhi truong ho4c k6t
quA ch6t luong thuc t6 cria chuong trinh dio tao voi y6u ciu c,an d4t rluo. c theo bQ ti6u
chuAn drinh gi6 ch6t luqng do BQ Girio duc vd Ddo t4o ban hanh.

- Diii sdnh lA ho4t ilQng diii ctri6u vd so s6nh ch6t luong c6c ho4t tlQng cria Nhd
trudng v6i co sd girio dqc d4i hac khric hodc chAt luqng chuong trinh rldro tao cira Nhi
trudng voi chuong trinh ddo tao khec duoc lga chgn.
4.2 CAc tlr viSt tiit

HiQu truong HT
Khdo thi vi Ddm bio chit luqng gi6o duc KT&EBCLGD

L HUN\l RE
I
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Ldnh tlpo

Co sd dt liOu

5. NQi dung quy trinh

LD

CSDL

Trinh tq
cong vrgc

Don r'l/cri nhin
th Ec hiQn

Dinh mfc
thoi gian Di6n giii

--)
Phdng

KT&DBCLGD

- XAy dgng dU thno kii
hoach;

. i ...i- Lay y Klen gop y;
- Hodn thiQn k6 hoach.

HT
Trinh HT ph6 du1,6t. ban

hanh.

- LD Tru<rng
- Cric Phdng
- C6c Trung rim

- Thdo luin. ra our'€t dinh
v6 il6i tiic duoc lua chon.

I
- LD Truong
- Cric Phdng
- C6c Trung €m

- Grii c6ng vdn il6n tl6i tric:
- Ti6p nhin cric d& liQu tu
<I6i tric;
- Thu thflp dii liQu qua cric
kdnh th6ng tin khiic:
- Thu th{p tliy thi dtr li6u
cta Trudng:

t

- Cric Phdng
- C6c Trung tim

- Hoin
chuin;
- Hoin
s6nh.

thdnh

thdnh

bing so

-i.Dang oor

+

J

- Cric Phdng
- C:ic Trung tdm

- Phan tich dt liCu;
- Xiy dung brio crio.diy du
nQi dung so chuin. <l6i

siinh.theo quy tlinh:.
- DC xuat cii ti6n chdt
luqng khd thi.

Phdng
KT&DBCLGD

- Xiy dung dg thio brio
crio (tiSng hgp cric brio c.io)
- Thdo luin. thdng nhdt n6i
dung crii ti6n:
- Hoin thi6n biio crio. trinh
HT ky ban hnnh.

I
,!

!
4

6. Vnn bin/hd so cin luu trir
TT TGn vIn bin/h6 so Dmr vi Hinh thric km Thtri gian lrru

t

Phd du1"6t

I
(+r

Lua chon d6i tic

I

thip thdng tin

I

Thuc hi€n

so chuin. tl6i sinh

XAy dyng b6o crio

theo linh vuc

B5o cdo

t6ng htTp
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I
K6 hoach thu hiQn so chu6n,
-i. , ,

dor sann
Phdng

KT&DBCLGD
B.an Si6f, File
so

) nam

). 86 CSDL so chuAn. <l6i s6nh
- C6c Phdng
- C6c Trung tim

BAn gi6y, File
so

5 ndnr

)
86o ciio t6ng ho-p k6t qud

so chuAn, tl6i s6nh

- C6c Phdng
- Ciic Trung tAm

Brin giAy, File
so

5 ndm
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TRrloNc DAr Hec rAr xcuytx vA uor rRrJoNG u,i xgr
pHoNG rHAo mi ve oAu sAo cHArruoNc crAoouc

euy rnimr rHUc HrEN caruin cHir lugxc
cAc Ho+rogNc oAo r4o

l. Mpc ilich

- Dam b6o ch6t lugng vi xdy dr,mg vdn h6a chAt lugng bOn trong nhd trudng.

- Nhim cai ti6n vd nring cao chdt luong rldo tao; tu tl6 diAu chinh mpc ti6u cho giai

doan k6 ti6p theo hu6ng cao hon.

- Ln diAu kiQn crin thiiSt de CSGD deng ky d6nh gi6 ngoii vn d€ nghi c.6ng nh{n dgt

ti6u chuAn chit luqng voi mQt tii chric ki6m dinh ch6t hong gi6o dqc.

- The hien tinh tg cht va tinh tu chiu trdch nhi6m cria CSGD trong toan bQ ho4t

<tQng tlAo t4o, nghi6n cr?u khoa hoc, phuc l1r cQng rl6ng theo chric ndng, nhi6m vq dugc

giao, phtr hgp vdi sri m4ng vi muc ti6u ttd dugc xric dinh.

2. Cin ct phip lj
- Quyilt dinh 4S84/QD-TDHHN ngiy 04 thring 12 nlm 2020 cta HiQu trudng

Truong Dgi hgc TAi nguy6n vi M6i tnrong He NQi v6 vi€c ban hanh Quy dlnh hoat dQng

Ddm bdo chit luqng gi6o duc.

3. Ph4m vi ip dgng

- CAc cir nhdn. tton vi li6n quan trong viQc tri6n khai. quan l1i vi di6u hanh hoat

dQng cii ti6n chdt lugng cria Truong D4i hqc Tai nguy6n vd M6i truong Hd NQi.

4. Dinh nghia vir cic tir vi6t t6t

4.1. Dinh nghia

- Cat tidn chfu lwr. ng ld mQt qu6 trinh hoat dQng hoan thiQnlidn tgc nhim dat dugc

nhang k6t qud tang dan trong hoet dQng dam bdo chAt luong gi6o duc

4.2. Cic tir vi6t tit

Ban girirn hiQu BGH

Brio ciio BC

Cai titln ch6t luqng CTCL

Co so gi6o dgc CSGD

Chunng trinh dito t4o CTDT

I

I
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Phdng Khdo thi & Da,m bAo ch6t lugng gi6o duc

Trung tim Kiem dlnh chAt lugng gi6o duc

Tg d6nh gi6

Eanh gi6 ngoiri

5. N6i dung qul trinh

P.KT&DBCLGD

TT.KDCLGD

TDG

DGN

Trinh tg

cong vtec

Don vi/ci nh6n

thpc hiQn
Di6n giii

Bi6u

mau

Khoa,tsO m6n

c6 CTDT DGN

- Xay dung Kti hoech

CTCL theo b6o c6o

DGN cta
TT.KDCLGD

(+ ) G)l

BGH
- Ph€ duyQt Kii ho4ch

CTCL

Phdng ban/

Trung tAm/

Khoa/BQ m6n

- K6 ho4ch thuc hi€n

cii tiain chit luqng

sau DGN <lugc gti
d6n c.ic don vi c6 li6n
quan trong Trudng;

- Crlc ilon vi titin
hanh thyc hi$n CTCL
theo k6 hoach ihing

ti6n dQ

Phdng ban/

Trung tdm/

Khoa/B6 mdn

- Sau khi da CTCL

ho4t dQng, cdc dsn vi
c6 li6n quan cfp nhit
BC TDG hlng ndm

d6 lem co sd

KDCLGD huong diln
DGN CSGD d4t ch6t

lugng

Xdy dpg ki
roach cii ti6n

sau khi DGrl- 7
7

I

PhE duv€t

Tri€n khai thu. c hi€n

kti hoach CTCL

Cap nhat th6ng lin da

cii ti6n vd BC TDG
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6. \'In bin/h6 so' cin lru tr0'

STT Ki'hi€u bi6u mAu TOn bi6u miu

I BN.{.0t 86o c6o ti6n d0 thuc hiOn K6 hoach cdi ti6n chit lusng

it

I

P.KT&DBCLD;
Phdng ban/

Trung tdm/

Khoa,/86 m6n

- P. KT&DBCL duo. c

BGH giao nhigm vu theo

d6i vi brio crio tiiin tl6
thqc hien cfu c6c tlon vl
theo ttng giai doan

BM.0l B:io
crio ti6n dd

thuc hi€n
Kii hoach

CTCL

<a-

I

P.KT&DBCLD

Phdng ban/

Trung tdm/

KIoa/Bd m6n

- Vi6t b6o c6o tdng
hqp k6t qud hoat

dQng CTCL

- DAnh Cie di6m

m4nh. t6n tai vA d6: ... . . ". ,:xual glal pnap car tten
(n6u c6n)

C)

BGH - Ph6 duyQt Brlo crlo

t6ng hqp thUc hiQn

CTCL

(+) Vin thu;

P.KT&DBCLGD

Phdng ban/

Trung tdm/

Khoa,/BQ m6n

- Luu h6 so theo chfc
ndng nhiQm vq cta
tirng tlon vi

STT TOn vdn bin/h6 so Don vi Hinh th ri'c luu
Thoi gian

Irru

I Brio crio TDG
P.KT&DBCLGD

Khoa./ B6 m6n
B6n gidy.

File sd
5 ndm

) K6 hoqch thuc hifn
CTCL sau TDG

P.KT&DBCLGD
Khoa/ BQ m6n

Bdn gid_r'.

File s6
5 ndm

J

86o c6o t6ng ktlt tri6n
khai ke hoach CTCL
hang ndm

P.KT&DBCLGD
Khoa/ 86 m6n

File dt liOu 5 nAm

7. Bi6u miu

Theo d6i va BC ti€n dQ

theo ttng giai doan

4 Ph€ dul ft

Luu H6 so
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TRTIONG DAI HOC TAI NGUYEN VA MOI TRIJONG HA NQI
pHoNG rnio rsi vA pAn,t sAo cHAr LUONG clAo nuc

QUY TRiNH KIEM SOAr vA LUII TRUHO So

l. Mgc tlich

- Vi6c luu trt hd so giup dC dang trong viQc rim ki6m. ki6m sodt cdc c6ng t6c cua

timg tlon vi vi cua todn trudng.

- Qu1 dlnh th6ng nh6t ciic trinh tu. nQi dung vd phuong ph6p trong viqc ki6m so6t h6

so. nhim ddm bdo c6c hd so duoc x6c dlnh chinh x6c. thuan tiQn khi su dung, ltru trir. khai

thric vd kiiim so6t thich hqp.

2. Ph4m vi rip dgng
^t , . I

- Tdt ca cdc ho so. vdn bdn 6p dr,rng cho t6t cd c6c don vi truc thu6c Truong Dai hoc

Thi Ngul'6n vi M6i trudng Ha NQi.

- Tit cd cac crin bo c6ng nhAn vien Truong D4i hqc Tiri Ngul €n vd M6i trudng Hi
Nai

3. Dlnh nghia vir cric tir vi6t tit
3.1. Dinh nghia

- H6 so li tii liQu c6ng b6 c6c k6t qui dat duoc hay cung cAp bang chimg vd cdc

hoqt ddng duoc thuc hiQn

3.2. Circ ti vi6t tit
Ban girirn higu BGH

H6 so HS

4. NQi dung quy trinh ki6m sorlt luu trir h6 so

Trinh tr; c0ng viQc
Dtrn vy'cri nhin

thr;c hiQn
Di6n gini

Bi6u

mau

Cric tlon vi, c.l

nhan

- )(;lc dinh HS cin luu trt vir dua
vdo danh mgc luu trt HS.
- PhAn lopi HS, tao thu muc theo quy
dinh.
- Xem xdt dAy dq chinh xric cua HS
tnr6c khi c{p nhflt luu HS.. T6t ca HS
phai dO dgc, 16 rhng vir dAy tlt th6ng
tin.

BM.OI

Danh

mqc h6

so

I
Cac don vi. cri

nhan

- Luu trt HS <ldm b6o kh6ng bi m6t

miit, hu h6ng vA de aang truy cap

Uri cran *ritit. Cdc HS ri6ng 16 duoc

chria trong mQt t4p HS l6n tlu-o. c ghi
^ .:

nhan tap ho so.

!

)Gc tlinh hd so

Luu trtr
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Trinh tq c6ng viQc
Dtrn vi/cr{ nhin

thgc hifn
Di6n gini

Bi6u

mau

- Luu trt HS theo thdi gian quy dlnh

cria Nhd nu6c. khrich hing, ho4c

thm y6u ciu cria Trudng

- HS lrru tr€n mriy tinh vir hQ th6ng

quan lj h6 so c6ng vi6c tr€n Intemet

Cic ilon vi

c6c Trudng clon vi c6

li6n quan khi thay <li5i n6i dung vd

thdi gian luu trt HS

Th6ng b6o

Cdc don vi. ca

nhan

xem ho{c photo HS phai c6 j kitin
cria BGH Nhd truong.

- Hu6ng dln nhdn vi€n d cdc don vi
clch truy crip HS, tuy nhi6n khi truy

. . ..!cap phil c6 j ki6n cta Truong

Phdng, Kho4 Trung tim.
- Khi c6 nhu cAu muqn HS tI6 tham

khio, nhAn vi6n phii <lugc sg diing y

cira ngudi quan ly HS

-Khi c crl nhAn. don virhi

BN{.01

mugn

h6 so

So

Cdc don vi, cri

nhen

- Kii5m tra HS d6n h6t trqn ttru trt_.

don vi thuc hi€n l6p bi€n ban hty
HS bang phuong phrip thich hqp (xd,

dung mdy hiry, cit...) hoic huy theo

y€u cAu cria Nhi nudc, BGH.

- LAp bi€n ban hriy h6 so d6i vdi cec

h6 so quan trgng vA khi hriy c6 sg

chrmg ki€n cua HQi d6ng.

m u,ih s0 lrru trii

miu/r'in bin alinh kim

TT TOn vln bin/h6 so Don vi Hinh th ri'c lrru Thtri
gian lrru

I Danh mqc h6 so Cdc don vi. cd nh6n Ban gi6y.File s6 ) nam
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STT Kj'hiQu TGn bi6u mAu

I Bt\1.01 Danh muc h6 so

2 BI\4.02 56 muon h6 so

6.

Th6ng biio thay
,t.
ool

Truy cdp h6 so

Hty h6 so


